NUTRITION FORUM TERMS AND CONDITIONS
Welcome to www.nutritionforummx.com

Please read our Terms and Conditions contained in this document carefully, as use of this website
constitutes acceptance of the Terms and Conditions set forth herein. By accessing the Site, the User
accepts all terms and conditions established by NUTRITION FORUM and, consequently, will be
bound by these terms and conditions of use.

The User accepts all terms and conditions of use imposed by the Site, including its Cookie Policy; if
you do not find the terms and conditions set forth below satisfactory, please click “| DO NOT ACCEPT”
or refrain from accessing the Site.

I.- You are accessing a website of NUTRITION FORUM MX, AFFILIATES, AND/OR SUBSIDIARIES
(hereinafter NUTRITION FORUM). This website may be visited by our customers freely and at no
cost, provided that its use is exclusively for viewing the presentations in the academic program
(presentations) to obtain information on nutrition and health. “User” shall mean any natural or legal
person who accesses or has accessed this website and is therefore subject to these terms.

Il.- In any case, the User must use this website and its content and/or services diligently and in
accordance with these General Terms and Conditions and the content of the Legal Notices, as well
as with the law, morality, public order, and good customs.

lIl.- NUTRITION FORUM, ITS AFFILIATES, AND/OR SUBSIDIARIES (hereinafter) reserves the right
to deny or withdraw access to this website and/or the services contained therein, at any time and
without prior notice, to any User who fails to comply with the provisions of these General Terms and
Conditions, and in particular with the provisions of the preceding paragraph.

IV.- The content of this Website is intended to provide Users with the ability to review the
presentations in the academic program; however, this does not imply or guarantee that the
information contained herein will meet the requirements of precision, detail, or accuracy deemed
necessary by Users.

V. The information on this Website is focused on promoting the academic program (presentations)
for the market of the United Mexican States and should be considered solely as a site for our Users
within the Mexican Republic. The advertisements, publications about our products, promotions, and
offers contained on this Website are directed at residents of Mexico and are valid only within the
territory of the United Mexican States.

VI. The information contained on this website is not intended to be provided for a fee. Use of this
online service is subject to these terms and conditions, and therefore NUTRITION FORUM shall not
be liable in any way for the recommendations and viewpoints of Users that it may receive.

VII.- The User agrees to refrain from using this website and its services for any unlawful purposes or
effects, contrary to the provisions of these general terms and conditions, harmful to the rights and
interests of third parties, or that in any way may damage, disable, overload, or impair the Portal and
the services, or prevent the normal use or enjoyment of this website and its services by Users.

VIII.- The User must refrain from obtaining or even attempting to obtain information, messages,
graphics, drawings, sound and/or image files, photographs, recordings, software, and, in general, any
kind of material accessible through this website or its services by using means or procedures other
than those that, as the case may be, have been made available for this purpose or indicated through



this website. In the event that THE USER fails to comply with this provision, they authorize
NUTRITION FORUM and/or its affiliated companies to initiate any legal proceedings against them.

IX.- By browsing this website, the User accepts and acknowledges that NUTRITION FORUM shall
not be liable for any failure to communicate, interruption, malfunction, or unavailability of the site due
to causes not attributable to it, nor will not be liable for technical failures of any kind, including damage
to the device used by Users related to or resulting from their access to this website, or from viewing
or using materials related to it, due to unauthorized human intervention, delays, distortions, or
interference in telephone or device transmissions, or other errors of any kind, whether human,
electronic, or mechanical. NUTRITION FORUM shall have no liability whatsoever for any loss caused
by viruses that may infect your computer or other property as a result of using, accessing, or
downloading any material from this website. If you choose to download materials from this website,
you do so at your own risk.

X. Furthermore, the User accepts and acknowledges that, to the extent permitted by applicable laws,
this website is provided to the User on an “as is” and “as available” basis; consequently, NUTRITION
FORUM makes no warranties of any kind, whether express, implied, statutory, or otherwise, nor does
it make any warranties or representations that the material on this website is complete, accurate, or
timely, or that it does not infringe upon third parties; that access to this website will be uninterrupted
or error-free; that this website is secure; or that any advice or opinion provided through this website
is accurate or reliable, and any such representations or warranties are expressly disclaimed.

XI. Neither NUTRITION FORUM nor any other party involved in creating, producing, or managing this
site shall have any liability for any use of this website, for the inability to use it, or for changes to its
content. Furthermore, neither NUTRITION FORUM nor any other party involved in creating,
producing, or delivering this website shall have any responsibility to update the material and services
available on this website or to correct, update, or release anything in connection with the foregoing.
Any material contained on this website is subject to change without notice.

XIl. NUTRITION FORUM reserves the right to restrict or terminate your access to this website or any
part of this website at any time. ANY ATTEMPT BY ANY PERSON TO DELIBERATELY DAMAGE
OR ALTER ANY WEBSITE OR TO INTERFERE WITH ITS LEGITIMATE OPERATION
CONSTITUTES A VIOLATION OF CIVIL AND CRIMINAL LAWS; THEREFORE, IN THE EVENT OF
SUCH AN ATTEMPT, NUTRITION FORUM RESERVES THE RIGHT TO SEEK COMPENSATION
FOR DAMAGES FROM ANY PERSON, BEFORE THE AUTHORITIES AND THROUGH THE
APPROPRIATE CHANNELS.

XIll.- In the event that, for any reason, you provide your information on this website—including your
full name, email address, whether you have attended previous editions of the Nutrition Forum, or
specify whether you are a healthcare professional (if not, your profession will be specified), the
information provided will be considered strictly confidential, and the personal data collected or
processed as a result of this communication will be handled in accordance with the Federal Law on
the Protection of Personal Data Held by Private Parties published in 2025 and exclusively for the
purposes described in these terms and conditions, therefore, NUTRITION FORUM will at no time
transfer or disclose such information to third parties, on the understanding that by simply registering
the information you have entered on this website, you grant your authorization to NUTRITION
FORUM to, from time to time, send commercial or advertising information to the registered email
address or information related to the use of our services offered on this Website; This authorization
will remain in effect until you notify NUTRITION FORUM by phone at 800 7132 263 or by email
atCompliance.MX@danone.com of your desire to no longer receive such commercial or advertising
information. These Terms and Conditions shall be subject to the same terms as the Privacy Notice
included on this Website; therefore, all matters relating to Personal Data shall be governed by said
Privacy Notice.

Intellectual and Industrial Property


mailto:Compliance.MX@danone.com

All information, including but not limited to images, videos, text, trademarks, service marks,
commercial advertisements, domain names, and designs (hereinafter the “Information”) contained on
this site is the property of NUTRITION FORUM or has been included with the appropriate
authorization, and is protected by international conventions and Mexican legislation regarding
industrial and intellectual property.

No content on this website should be interpreted as granting a license or right to use the Information
displayed on this website. Any use, reproduction, in whole or in part, or misuse of the Information
displayed on this website, or any content thereof, is prohibited, except as set forth in the Terms and
Conditions. Please be advised that NUTRITION FORUM will strictly enforce its industrial and
intellectual property rights to the fullest extent of the law, including legal action for infringement and
violations of any of its rights.

Furthermore, and without prejudice to the foregoing, the content of this Site is also considered
computer software and, therefore, all applicable Mexican and international regulations in this area
also apply.

Consequently, you must refrain from the following:

- Reproducing, in whole or in part, for sale, distribution, copying, publication, communication, or
similar purposes, the Information without the prior and express consent of NUTRITION FORUM.

- Using the Information for commercial, advertising, or direct or indirect profit purposes.

- Using the Information in any way that could harm the image and reputation of NUTRITION FORUM
and/or any of its products, as well as the individuals appearing in the Information or third parties who
may be affected by such use. Accordingly, you agree not to use the Information in any way that
insults, denigrates, defames, or otherwise affects the image and reputation of the individuals
appearing in the Information or those who hold the copyright.

- Modify the Information in any way that could affect it partially or entirely.

In addition to the foregoing, it is strictly prohibited to commit any act that, in the opinion of NUTRITION
FORUM, is considered inappropriate and/or could be considered an illegal act or one prohibited by
any law applicable to this website, including, without limitation:

A) Any act that may constitute a violation of privacy (including uploading private information
without the owner’s consent) or any other act that infringes upon the legal rights of individuals;
Using this website to defame or slander NUTRITION FORUM, its shareholders, subsidiaries,
affiliates, employees, collaborators, or any other individual, as well as acting in a manner that
damages the good name of NUTRITION FORUM; Uploading files containing viruses that may
cause damage to the property of NUTRITION FORUM or the property of other individuals.

B) The User agrees and acknowledges that, by simply browsing this website, any dispute or
claim arising from the use of this website shall be subject to the jurisdiction and competence
of the laws and courts of Mexico City; therefore, you expressly waive any other jurisdiction
that may apply to you by reason of your domicile or nationality, present or future, or for any
other cause.

NUTRITION FORUM and/or its affiliated companies reserve the right to update the content as they
deem appropriate, as well as to remove, limit, or block access to it, either temporarily or permanently,
and to deny access to the Site to Users who misuse the content and/or fail to comply with any of the
general terms and conditions of use set forth in this document.



NUTRITION FORUM hereby states that it does not guarantee:
a. That access to the Site and/or linked pages will be uninterrupted or error-free.

b. That the content or software accessed by members and Users via the Internet or through the
Site’s linked pages does not contain any errors, computer viruses, or other elements that could cause
alterations to their system or to the electronic documents and files stored on their computer system,
or cause any other type of damage.

c. The use that Users may make of the information or content on this Site or linked pages for their
personal purposes.

OUR LIABILITY
NUTRITION FORUM assumes no liability whatsoever arising from:

a. The use that Users may make of the materials on this Site or linked pages, whether prohibited
or permitted, in violation of the intellectual and/or industrial property rights of the Site’s content or that
of third parties.

b. Any damages caused to Users by the normal or abnormal operation of search tools, the
organization or location of content, and/or access to the Site, and, in general, any errors or problems
arising from the development or implementation of technical elements provided to the User by the
Site or a program.

c. For the content of those pages that members or Users may access via links included on the
Site, whether authorized or not.

d. For the acts or omissions of third parties, regardless of whether such third parties may be
contractually affiliated with NUTRITION FORUM.

e. For minors’ access to the content included on the Site; it is the responsibility of their parents or
guardians to exercise adequate control over the activity of their children or the minors in their care or
to install Internet usage control tools in order to prevent (i) access to materials or content unsuitable
for minors, as well as (ii) the transmission of personal data without the prior authorization of their
parents or guardians.

f. Communications or dialogues during debates, forums, chats, and virtual communities organized
through or around the Site and/or linked pages; therefore, it shall not be liable for any damages
suffered by members or individual and/or collective Users as a result of such communications and/or
dialogues.

NUTRITION FORUM shall not be liable under any circumstances for:
a. Errors or damage caused to the Site by inefficient or malicious use of the service by the User.
MODIFICATION OF THE GENERAL TERMS AND CONDITIONS OF USE

NUTRITION FORUM reserves the right to modify, at any time, the layout and configuration of the
Site, as well as the general terms and conditions of use. Therefore, NUTRITION FORUM
recommends that the User read them carefully each time they access this Site. Users will always
have these general terms and conditions of use available in a visible location, freely accessible for
any inquiries they may wish to make. In any case, acceptance of the general terms and conditions of
use is a prerequisite and essential step for accessing the Site.

Notwithstanding the foregoing, each time the User accesses the Site, it shall be deemed an absolute
tacit acceptance of the modifications made.



APPLICABLE LAWS AND JURISDICTION

For the interpretation, compliance, and enforcement of the general terms and conditions of use, the
parties agree that the Federal Laws of the United Mexican States shall apply and that the courts of
Mexico City shall have jurisdiction, expressly waiving any other venue or jurisdiction that might
correspond to them by reason of their present or future domiciles.

Official Contact Information and Dispute Resolution

Phone: 55 5292 1096, Monday through Friday from 9 a.m. to 6 p.m., or email: contacto@danone.com
Payment methods:

1. Currently, all NUTRITION FORUM services are free of charge.
Returns and Refunds:

1. Not applicable.



